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Abstract

Professional Support for Pre-Adolescents
in After-School Day Services
—A Study of Interviews with Parents
of Pre-Adolescents—

Ryo Inoue

This study aims to identify the issues and challenges faced by parents of pre-adolescent
children through interviews with parents who utilize after-school day services, and to clarify the
challenges regarding the professionalism of psychological professionals and interdisciplinary
collaboration within the organization.

Using the KJ method for analysis, the following eight major categories were identified: A)
Expectations and Evaluations of Psychological Support, B) Challenges in Support Systems and Social
Resources, C) Interpersonal Relationships and Social Adaptation in Pre-Adolescence, D) Parents’
Anxiety Regarding Development and Growth, E) Modern Risks and Media Environments, F) The Role
and Significance of After-School Day Services, G) Family and Child-Rearing Environments, and H) [The
Environment Surrounding Parents]. Analysis of the major categories extracted from parents’ narratives
revealed that they are composed of complex emotions rooted in daily observations, and that carefully
listening to and interpreting these emotions is the starting point for support.

As a result, it was clarified that mental health professionals play a role in assessing the
condition of children and families through practical assessments based on developmental theory, and
in verbalizing and structuring support. Furthermore, it was demonstrated that collaboration among
multiple professions in healthcare, education, and welfare is essential to ensure the continuity of
support, and that mental health professionals are required to function as mediators in this process.
After-school day services have the potential to serve as intermediate support institutions where such
practices can be implemented, and it was highlighted that the expertise of mental health professionals

is born from the accumulation of narrative dialogue.





